Remember  when  technology 
had  the  ability  to  amaze  you? 


Fujitsu  recommends 


New  energy  for  greater  mobility. 

The  LifeBook  T4200  Tablet  PC:  Energize  your  mobile  workforce 
with  Enterprise-class  reliability. 


The  Fujitsu  LifeBook*  T4200  Tablet  PC  with  Intel*  Centrino*  Duo  Mobile  Technology  reflects  the  Fujitsu  commitment  to 
delivering  the  most  reliable  products.  It’s  manufactured  in-house  so  we  can  maintain  the  highest  quality  standards.  The  Fujitsu 
LifeBook  T4200  Tablet  PC  also  features  the  industry’s  first  bi-directionai  LCD  hinge  and  a  brilliant,  12.1"  XGA  display  with  wide 
viewing  angles,  so  it’s  impressive  any  way  you  look  at  it.  And  whether  you  use  its  keyboard  or  powerful  inking  capabilities  and 
pen-driven  navigation,  you  get  the  best  of  both  worlds.  Go  to  us.fujrtsu.com/computers/reliability  for  more  information. 


THE  POSSIBILITIES  ORE  IIP 


IT  SERVICES  AND  SOFTWARE  ENTERPRISE  NETWORKING  AND  COMPUTING  SEMICONDUCTORS  IMAGING  AND  DISPLAYS 

Empowered  by  Innovation  NEC 


Insurer  Takes  Control 
Of  Offshore  Operations 

Ai  trjnslcr  moiv  than  5.000  bust- 

The  prtKVss  is  slated  to  he  coin- 

tho  transfer  of  third-party ''  - 

Bangalore  and  1’une. 


nHind-thc-clivk  support  for  the  agen¬ 
cy's  II ’-based.  rest  rict  ed  -access  WANs. 

Defence  Department  officials  de¬ 
clined  to  disc  lose  details  of  the  network 

Iv  as  possible.”  The  spokesman  didn't 
blame  Ka/  for  the  problems  but  said  the* 
remediation  initiatives  include  the  for- 


■  SUMNE R LEMON  IDG  NEWS  SERVICE 

Intel,  Communist  Party 
Team  on  Open-source 


Open  lab  for  developing  and  testing 
open-source  technology.  Over  the  next 


software  industry.  In  February.  Intel 
announced  plaas  to  build  a  S300  mil¬ 
lion  lest  and  assembly  plant  in  Ho  Chi 

. he  company  said  at  the  | 

•n peeled  t  Ik-  plant  to  even-  I 

■  SUMNER  LEMON  IDG  NE  WS  SERVICE 


Performance  Problems  m‘"K,jr>  'l  ,n“^ 

Plague  Support  Deal 


Briefly  Noted 


LM  Ericsson  Telephone  Co.  a  SI  bil¬ 
lion  (U.S.)  contract  to  expand  and 
upgrade  the  Delhi.  India-based 


BEATaps  India  Facility 
As  Its  Development  Hub 


t  a  svvi  L  ms  Inc.  plans  t»>  make 
India  its  worldwide  hub  lor  re¬ 
search  and  development .  a  move 

dulled  workers  in  that  country. 

Alfred  Chuang.  HI-  A  s  chairman  and 


developers  and  70  support  staffers  in 


block  or  report  to  administrators. 

IDG  NEWS  SERVICE 


BEBfflis  a  business  tool 
not  a  perk. 


Give  your  employees  the  tool  to  keep  them 
connected  even  when  they're  out  of  the  office. 
Give  them  Cingular's  real-time  wireless  email  and 
watch  productivity  skyrocket.  Give  them  now. 

>  Solutions  are  easy  to  implement  and  scalable  to 


Xcingular 

raising  the  barr..ill 
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Disturbing  Defeatism 

LET  ME  ACKNOWLEDGE  at  the  outset  that 

I  have  never  been  laid  off,  so  I  don’t  pre-  sotiL  i  can  eat  for  auLime.-  she 
tend  to  be  able  to  genuinely  identify  with  s?id  ■' have  several  bua‘nesscs  on 

-  *  .  b  3  ,  .  the  Internee  now.  Another  was  sin 

the  pain  of  that  expenence.  That  said,  in  urty  motivated  Being  laid  off  twio 
last  week’s  issue,  Thomas  Hoffman’s  fea-  in  less  than  a  year,  he  said,  made  hi 

^  ,  “work  that  much  harder  to  avoid  be 

ture  “Discarded  and  Demoralized  —  and  the  reader  ing  a  <*5^  again.” 
feedback  it  generated  —  struck  a  chord  with  me.  And  And  contrast  the  -mercenary- 

...  ,  .  comments  with  those  from  this 

It  S  Still  reverberating.  reader  “When  I  was  let  go,  I  told  tl 

What  struck  me  more  than  anything  is  the  defeatist  layoff  team  to  do  whatever  it  took  t 
attitude  the  experience  of  being  laid  off  all  too  often 

Seems  to  spawn,  and  the  Work  ethic  that  attitude  <eam  atmosphere"  of  his  departmei 

tends  to  yield.  In  his  story. - - - - -  "The  head  of  HR  was  so  impressed 


The  Myth  of 
‘Versatilists’ 

COMPUTERWORLD 
recently  took  on 
the  difficult  task 
of  forecasting  the  state  of 
the  IT  sector  in  four  years 
[“The  IT  Profession:  2010,” 
July  171.  It  was  a  thought- 
provoking  package  of 
forward-looking  stories  — 
especially  the  report  pre¬ 
dicting  the  skills  that  tech 
workers  will  need  to  ensure 
long-term  job  security  and 
marketability  in  a  changing 
economy. 


Data  Integrator  product.  The  require- 
ments  included  metadata  management 

mats,  including  the  hospital  industry's 
HL7:  and  data  cleansing  capabilities. 
"Data  cleansing  is  really  helpful 

many  ways  people  can  misspell 


Aqua  Logic  FSB.  the  architects  hope 
to  empower  end  users  to  make  many 
of  their  own  application  changes  by 


cry  agency  in  the  city  wanted 
I  says  Harvey.  “We  took  the 


line  management  of  integration  projects. 

An  integration  competency  center's 
job  is  to  document  the  protocols,  data 
formats,  interfaces  and  applications  that 
make  up  the  enterprise  architecture.  It 
can  then  help  other  departments  pur¬ 
chase  products  that  will  support  that  ap¬ 
prise  vocabulary  —  or  metadata  —  of  all 
the  data  formats  and  their  definitions. 

Such  a  team  may  range  from  a  hand¬ 
ful  of  people  to  20  or  more  when  a 
big  project  is  under  way,  according  to 


Congratulations 
Award  Finalists! 


f  BUSINESS  WTQUIIEIKE  PERSPECTIVES 


Best  Practices 

IN  BUSINESS  INTELLI6ENCE 


The  future  In  sight 


The  “Best  Practices  in  Business  Intelligence” 

Award  Finalists  will  be  honored  Wednesday, 

September  27th  at  the  third  annual  Business  #  Hyperion 
Intelligence  Perspectives  Conference  in 
Las  Vegas,  Nevada. 

Computerworld's  Business  Intelligence  Perspectives  proudly  presents  the 
third  annual  ‘Best  Practices  in  Business  Intelligence"  Awards  Program,  honoring 
top  IT  user  “best  practice"  case  studies  selected  from  a  field  of  qualified  finalists. 

Finalists  in  each  of  the  following  categories  are: 


•  Rensselaer  Polytechnic  Institute,  Troy,  New  York 

•  United  States  Army  Armament  Research,  Development  and 
Engineering  Center  (ARDEC),  Picatinny  Arsenal,  New  Jersey 


n.  Prediction  and  Presentation  by  Leveraging  Customized  Solutions 


•  BNSF  Railway.  Fort  Worth,  Texas 

•  Emergency  Medical  Associates,  Livingston,  New  Jersey 

•  Health  Care  Service  Corp,  Richardson,  Texas 


10  Independent  School  District  Plano,  Texa 


id  Reporting  by  Leveraging  Off-the-Shelf  Enterprise  Software 


•  CME  (Chicago  Mercantile  Exchange),  Chicago.  Illir 

•  HBOS  pic,  Halifax,  Great  Britain 

•  Reader's  Digest  Pleasantville,  New  York 

id  Building  the  Bl  Infrastructure 


■/Warner  Retail  Sales  4  Marketing  (A  Time  Warner  Company), 


•  Whirlpool,  Benton  Harbor,  Michigan 


Planning.  Designing  and  Bi 


•  Cisco  Systems,  San  Jose,  California 

•  Georgia  Department  of  Transportation  (GDOT),  Atlanta,  Georgia 

•  Leeds  Hospital  Leeds,  Great  Britain 

>n  Bl  Technologies  to  Enterprise-Wide  ROI 


le  Competency  Centers  to  Champion  Bl 


Chicago,  Illinois 
Broadcasting  Network,  Virginia  Beach,  Virginia 
“  Performance  Management 

arch  Trianale  Park.  North  Carolina 


,  McKesson 


SAP  deployments  are  notoriously  difficult, 
high-stakes  projects.  Here’s  why  that’s  so, 
with  tips  for  making  them  go  more  smoothly. 


Introducing  Intel  vPro  technology. 

Greater  control  built  in  to  your  desktop  fleet. 


Subatomic 

Prev  iously  untapped  properties  ot  electrons  and 
nuclear  particles  max'  lead  to  unimaginably  small 
and  power-efficient  computers. 

four-year  period.  WINfc  to 

AI1  h*' 

from  everyday  experience  that 

magnets  can  be  choreographed. 

in  the  1920s,  though  practical 
applications  have  been  limited. 

Los  Angeles  and  Berkeley  hope 
that's  about  to  change.  The  four 

Intel  Corp.,  1 BM  and  four  other 
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inWil  which  specializes  in 
spintronics. 

ironies  is  clearly  anticipation 
that  there  are  really  no  solu- 

Kang  Wang.  \VIN*s  director 

at  UCLA.  "Today  we  use  elec- 

other  attractive  properties. 

of  its  industry  sponsors,  WIN 

Atomic  Bus 

In  parallel  with  this  applied 

even  when  powered  off.  Such 

term  payoffs.  For  example, 
they  are  trying  to  find  out  how 

t cresting  things."  Alien  explains. 

semiconductor  technology.  As 

is  wasted  as  heat.  Chip  makers 

memory  called  magnet oresis- 

be  acted  on  or  preserved  by 

Steps  to  a  Better 
Deployment 


Get  management  support  before 


Do  it  one  step  a!  a  time  P 


Plan  for  the  future.  E 


Continue  to  develop  the  system. 


Leverage  others'  eipertence 


Have  the  consultants  tram  internal 
staff  to  take  over  ongoing  manage- 


Subatomic  IT 

Previously  untapped  properties  of  electrons  and 
nuclear  particles  may  lead  to  unimaginably  small 
and  power-efficient  computers.  By  Gary  Anthes 
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TECHNOLOGY 


The  Auditors  Are 
Coming,  but  Not  Yet 


Our  manager  has  to  move  fast  to  set  up  an 
engagement  a  year  in  advance  because  of 
the  agency’s  budget  cycle.  By  C.  J.  Kelly 


onsulting  firm  perform  t 


Price  Matched  Budget 


out  what  the  budget  fc 


of  Standards  and  Technology 


the  aid  of  scanning  tools  to 


teviewing  general  controls 
ts  will  look  at  policies  and 


planning.  It  doesn’t  look  like 
So,  I  will  spend  the  next 


WHAT  DO  YOU  THINK? 

whose  name  and  employer  have  been 
her  at  mscMv^vahoo  com.  or  |oin 


Tools  to  help  secure  your  network,  where  and  when  you  need  them. 


Microsoft 
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TECHNOLOGY 


Open  Season  on 
Unsecured  Wi-Fi 


The  POPULARITY  of  wireless  Internet 
connections  is  growing  at  an  incredible 
pace.  And  because  so  many  users  fail  to  se¬ 
cure  those  connections,  the  question  arises 
as  to  whether  it  is  legal  (and/or  ethical)  to 
connect  to  a  wireless  account  that  hasn’t  been  protected 
properly.  Alternately,  we  can  pose  the  question  like  this: 
If  a  network  doesn’t  require  authorization,  then  how  can 
there  be  unauthorized  access? 

The  more  users  you  ask  this  question,  the  more  opin¬ 
ions  you’ll  find.  “I  can’t  yet  find  a  specific  case  law  that 
would  make  it  totally  illegal,  but  one  analogy  would  be, 
‘If  someone  leaves  their  front  door  open,  is  it  OK  to  help 


How  often  wireless  connections  an 
cured  adequately  (or  secured  at  all) 
at  the  heart  of  the  unauthorized  us- 


COMPUTERWORLD 


Find  Robust  Solutions 
for  Today’s  Data  Center 
and  IT  Infrastructure 


HIM  ,11  TT 


It's  all  about  looking  at  different  sales  channels  and  equipping  them 


It’s  all  about  looking  at  different  sales  channels  and  equipping  them 
with  the  right  technology  so  they  can  have  a  good  experience. 


<► 


Find  Real  Solutions  for 
Achieving  Business 
Intelligence  Success 


INTELLIGENCE 

PERSPECTIVES 

September  25-27, 
2006 


DfilAllegm  #  Hyperion 


Memo*  5sas 

Sybase  Teradata 


UNDERWRITTEN  BY 

GOGMOS 

5PEPENREFX0TRLME*VNECLE'- 


OUT  TO  GET  YOU 


I’MIIWX 


Career 

Watcn 


Deborah 
( Doper 


PAUL  GLEN 


Who’s  In? 


IN  MY  CONSULTING  WORK,  I’ve  often  found  that 
my  fascination  with  borders  comes  in  handy.  I 
suppose  that  I’m  not  alone  in  my  amusement  that 
one  can  stand  literally  straddling  a  boundary,  with 
one  foot  in  one  country  and  the  other  in  another. 

I  was  reminded  of  this  recently  on  a  cross-country 
drive  here  in  the  U.S.  In  large  swaths  of  the  country, 
crossing  a  state  border  seems  like  a  nonevent.  We  live 

not  know  whether  you*ve 


Ads 

Placed 

Weekly 


Check 
back  weekly 
for  fresh 
listings 
placed  by  top 
IT  companies 
looking  for 
skilled 

professionals 
like  you! 

iT|careers 

COMPUTERWORLD 


Contact  us  at: 

800.762.2977 


D3EEEI 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Hey,  Problem-solver 


WHO  DOES  YOUR  BUSINESS  TRUST?  That’s  a  crucial 
question  for  the  state  of  IT  work  on  this  Labor  Day 
2006.  Do  your  users  and  managers  trust  you  to  use 
technology  to  solve  business  problems?  Or  do  they 
believe  that  your  IT  shop  can’t  do  the  job,  and  that 
going  outside  or  offshore  is  the  only  way  to  get  real  results? 

When  IT  is  a  trusted  problem-solver,  the  outlook  for  people  who 
work  in  corporate  IT  departments  is  bright.  But  if  you  don’t  have  that 
problem-solving  credibility,  you’re  in  trouble  —  no  matter  how  good 
things  are  looking  these  days  for  IT. 

And  things  are  looking  pretty  good  right  now.  Layoffs  are  down. 
Bonuses  are  up.  For  the  moment,  we’re  needed. 

But  don’t  get  complacent.  After  all,  the  prob-  ■  and  money  on  IT  shops  that  can’t  be  trusted  to 


I 


